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1Ipose,11;euue ue3asucuMoii ou,euKu KaqecTBa ycJiosuii ocym,ecTBJieuuH o6pa3oBaTeJihHOH ,11;es1TeJihHOCTH (HOKO) 

He3aBHCHMaH ou;eHKa KaqecTBa ycJIOBHH 

ocyrn:ecTBJieH.H:H o6pa30BaTeJibHOH ,[(eHTeJibH0CTH opraHH3aIJ;HH 

ITp0B0,[(HJiaCb ITO IlHTH KpHTep.H:HM: 

I KpHTepHii: «OTKpblTOCTb H ,[(0CTYITH0CTb HmpopMaIJ;HH 

06 o6pa30BaTeJibHOH opraHH3aIJ;HH»; 

II KpHTepHii: «KOMq>OpTHOCTb ycJIOBHH, B K0T0pbIX 

Be,[(eTCH o6pa30BaTeJibHaH ,[(eHTeJibH0CTb»; 

III KpHTepHii: «.D:ocTyITHOCTh o6pa3oBaTeJibHOii 

,[(eHTeJibH0CTH ,[(JIH HHBaJIH,[(0B»; 

IV KpHTepHH «,[I;o6po)KeJiaTeJibHOCTb w Be:arnHB0CTb 

pa60THHKOB opraHH3aIJ;HH»; 

V KpHTepHii: «Y ,[(0BJieTB0peHH0CTb ycJI0BHHMH Be,[(eH.H:H 

o6pa30BaTeJibHOH ,[(eHTeJibH0CTH». 

B paMKax npoBe,[(eHHH HOKO 6brnH peanH30BaHbI 

c11e.ri:yiorn:we MepoITpHHTHH: 

- )KCnepTH3a caiiTOB o6pa30BaTeJibHbIX opraHH3au;wii 

(I Kpumepuu HOKO); 
- aHKeTHp0BaHHe ITOJiyqaTeJieii o6pa30BaTeJibHbIX ycrryr 

(I - V Kpumepuu HOKO); 
- )KCITepTH3a oTqeTOB o6crre,[(OBaHH:j{ o6pa30BaTeJibHbIX 

opraHH3au;Hii (II, III Kpumepuu HOKO). 
3KcnepTH3a ,[(0CTYITH0CTH ycrryr ,[(JIH HHBaJIH,[(0B 

(III Kpumepuu HOKO). 

CorJiaCHO MeTO,[(HqecKHM peKOMeH,[(aIJ;HHM I , ITO 3HaqeHH:j{M 

wcxo,[(HhIX ITOKa3aTeJieH HOKO ITp0H3B0,[(HTCH pacqeT 

HHTerpanbH0f0 H cpe,[(Hero (HopMHpoBaHHOfO) HHTerpanbH0f0 

Kp.H:TepHeB, onpe,[(eJIHIOI.I.(HX ou;eHKY opraH.H:3aIJ;HH B u;eJIOM. 

PacqeT Bcex KpHTepl-ieB npo.H:3B0,[(HTCH ITO ,[(aHHbIM, 

npe,[(OCTaBJieHHbIMH opraH.H:3aIJ;HjJMH - onepaTopaMH: 

000 l1ll; «HOBH» opraHH3aIJ;HjJ-onepaTop no ITpoBe,[(em110 

He3aBHCHMOH ou;eHKH KaqecTBa ycJIOBHH 0Ka3aHHH yc11yr, 

C0IJ;H0JI0f.H:qecKHe H MapKeT.H:HfOBbie HCCJie,[(0BaHH:j{ 

Hau;ttoHaJihHhIH I1cc11e,[(0BaTeJibcKHH ToMCKHii 

r ocy ,[(apCTBeHHbIH y HHBepcHTeT 

B c6opHHKe npe.[(CTaBJieHbI HT0f0Bbie peHTHHfH ITO ,[(eTCKHM 

Ca,[(aM H llIK0JiaM, Cq>OpMHpoBaHHbie C yqeT0M cpe,[(HHX 

HHTerpanbHbIX nOKa3aTeJieH npoBe,[(eHHbIX HCCJie,[(0BaHHH no BCeM 

KpHTepHHM HOKO a qacTHbie peiiTaHra no BCeM IT0Ka3aTeJIHM 

KpaTeptteB 1-5. 

I IlpHKa.3 MHHHCTepcTBa Tpy,11,a 11 C0IJ,HaJibH0li 3aIIl;HTbl PocCHliCKOli <l>e,11,epau,1m OT 31.05.2018 r. N2 344H «06 yrnep)l(,11,emm: e,11,HH0fO rropH,11,Ka pacqern ITOKa3aTeJieii, 

xapaKTep113YJOIIl;l1X 06m:11e KpHTepm-1 ou,eHKll Kaqecrna ycJIOBllli 0Ka3aHHH ycnyr opraHH3aIJ,HHMll B ccpepe KYJibTypb!, oxpaHbI 3,11,0p0BbH, o6pa30BaHHH, C0IJ,llaJibH0fO 

o6cJiy)l(HBaHHH ll cpe,11,epaJibHb!Mll yqpe)l(,11,eHHHMll Me,11,HK0-C0IJ,llaJibH0li 3KCrrepTH3bl)) 
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AuKeTnpoBauue. 

YAOBReTBopeHHOCTL 

► HmpopMal.(HeH o JJ.e51TenhHOCTH opranmal.(HH, 

proMemeHHOH Ha cTeHJJ:ax opranmal.(HH. 

► HmpopMal.(HH O JJ.e51TeJlhHOCTH oprattmal.(HH, 

pa3MemeHHOH Ha Oq>Hl.(HMhHOM caHTe opraHH3al.(HH B ceTH 

«HHTepHeT>>. 

► KoMq>OpTHOCThlO npeJJ.OCTaBJieHIDl ycrryr opraHH3al.(Heii. 

► }J;OC'fYilHOCThlO ycrryr JJ.JU1 HHBMHJJ.OB. 

► )];06po)KeJ1aTeJ1hHOCThlO H Be)KJlHBOCThlO pa60THHKOB 

opraHH3al.(lrn, 06ecneq1,rna10mHx nepBH'-IHhIH KOHTaKT 

► )];06pO)KeJiaTeJ1hHOCThlO H Be)KJlHBOCThlO pa60THHKOB 

opraHH3al.(HH, o6ecne'IHBaiomHX HenocpeJJ.CTBeHnoe 

oKroanue ycrryrn 

► )];o6po)KeJTaTeJihHOCThlO, Be)KJlHBOCTbIO pa6oTHHKOB 

opraHH3al.(HH npH HCilOJlh30BaHHH Jl.HCTaHI.(HOHHbIX q>OpM 

B3aHMOJJ.eHCTBml 

► foTOBHOCTb nonyqaTeneH ycnyr peKOMeHJJ.OBaTh 

opraml3aU,HIO pOJJ.CTBeHHHKaM H 3HaKOMhIM. 

► Y JJ.OBJieTBopeHHOCTh norry'-laTeneH ycnyr 

opraHH3al.(HOHHbIM11 ycrroBHHMH OKa3aHHH ycrryr, 

nanpHMep: HMH'IHeM H IlOHHTHOCThlO HaBHral.(HH BttyrpH 

opraHH3al.(HH; rpaq>HKOM pa60Thl oprattH3al.(HH 

► y JJ.OBJieTBopeHHOCTh nonyqaTerreH ycrryr B l.(eJIOM 

ycrrOBHHMH 0Ka3aHH51 ycnyr B opraHH3aQHH 

3KcnepTH3a OTqeTOB 

o6cneAOBaHHH o6pa30BaTeRLHLIX 

► CooTBeTCTBHe HHq>OpMaQHH 0 

JJ.eHTeJibHOCTH opraHH3al.(H.H, 

proMemeHHOH Ha HHq>OpMau,HOHHhIX 

CTeHJJ.aX 

► HanH'-IHe KOMq>opTHhIX ycnoBHH 

Jl.JIH npeJJ.OCTaBneHHH ycnyr 

► HanH'IHe B noMemeHHHX 

opraHH3al.(HH H Ha npHJ1era10me0 K 

HeH TeppHTopHH: o6opyJJ.OBaHHhlX 

BXOJJ.HblX rpynn naHJJ.YCaMH; 

BbIJJ.eJieHHhIX CTOHHOK JJ.JI51 

aBTOTpaHcnopTHhIX cpeJJ.CTB 

HHBaJIHJJ.OB; aJJ.aTITHpoBaHHhIX nmpTOB, 

nopyqttdi, pacumpeHHhIX JJ.BeptthIX 

npoeMOB; CMeHHhIX KpeceJI-KOJIHCOK; 

cneQHMbHO o6opyJJ.OBaHHhIX 

CaHHTapHO-rHrHeHH'IeCKHX 

n0Memem1ii B opranH3al.(HH. 

► HanH'IHe B opraHH3al.(HH ycnqBHH 

JJ.OCTYDHOCTH, Il03BOJIHIOmHX 

HHBanHJJ.aM nonyqaTh ycnyrH HapaBtte 

C JJ.pyrHMH 

3KcnepTH3a AOC'l)'DHOCTH 

YCJIYI' ARH HHBaRHAOB 

► HanHqHe B IlOMemeHHHX 

opraHH3aQHH H Ha npHJ1era10meii 

K HeH TeppHTopHH: 

o6opyJJ.OBaHHbIX BXOJJ.HblX rpynn 

naHJJ.ycaMH ( IlOJJ.1>eMHhIMH 

nnanpopMaMH); BhIAeJieHHbIX 

CTOHHOK JJ.JUI aBTOTpaHcnopTHblX 

cpe,n:CTB HHBaJIHJJ.OB; 

aJJ.aOTHpOBaHHhIX JIHq>TOB, 

rropyqttett, pacumpeHHhIX 

JJ.BepHbIX npoeMoB; CMeHHhIX 

KpeceJI-KOJIHCOK; cnel.(HaJlhHO 

o6opyJJ.OBaHHhlX caHHTapHO­

rHrHeHH'IeCKHX OOMemeHHH B 

opraHH3al.(HH 

► HanHtJHe B opraHmaQMH 

ycrromfi:i JJ.OCTYilHOCTH, 

003B0Jl51IOm11x HHBaJIMJJ.aM 

norryqaTh ycnyrM napaBHe c 

JJ.pyrHMH 

3KcnepTH3a caiiTOB 00 
► CooTBeTCTBHe 

HHq>OpMaU,HH O ,n:e51TCJihHOCTH 

opraHH3aQHH, pa3MeIQeHHOH 

Ha Oq>HU:HaJihHOM caHTe 

opraHH3aQHH, ee 

co,n:ep)KaHHIO H nopHJJ.KY 

( q>opMe ) , ycTaHOBJieHHhlM 

HOpMaTHBHhlMH npaBOBbIMH 

aKTaMH 

► HanH'-IMe H 

q>yHKIJ,HOHHpOBaHHC Ha 

oqrnQHaJlhHOM ca0Te 

opraHH3aQ.HH MHq>opMau.mi: o 

JJ.HCTaHIJ,HOHHbIX cnoco6ax 

B3aHMO)],eHCTBH51 C 

nonyqaTeJIHMH ycrryr 



IITOrOBhIH PEHTIIHr )];ETCKIIX CA)];OB 
UHmez 

Konu'lec 
/J,OJ1R 

pan&H 
mao /11Hme2p /11Hme2p /11Hme2p /11Hme2p /11Hme2p b/U 

HauMeHOBOHUe opzaHU30U,UU 
pecnoHo 

pecnOHO 
OJ1bHb/U OJ1bHb/U OJ1bHb/U OJ1bHblU QJ1bHb/U umozo 

eHmoa 
UHOeKC uHoeKc uHoeKc uHoeKc uHoeKc Bb/U eHmOB 

Kl K2 K3 K4 KS uHoe«c 

MK,D,OY r . HOBOCv16v1PCKA ",D,ETCKvllll CA,D, NQ 16 KOM6v1Hv1POBAHHOrn 
405 96 96 100 54 98 99 89 

Bvl,D,A", 5408265965 

ct>16,D,OY "U,EHTP PA3Bv1Tv1H PE6EHKA - ,D,ETCKvllll CA,D, N2 477", 5408179272 236 89 98 100 47 100 100 89 
MK,D,OY L HOBOCv16v1PCKA ",D,ETCKvllll CA,D, N2 426 KOM6v1Hl-1POBAHHOrn 

100 41 95 100 44 100 99 88 
81-1,D,A", 5408160257 

MK,D,OY L HOBOCv161-1PCKA ",D,ETCKvllll CA,D, N2 483 KOM61-1Hl-1POBAHHOIO 
140 77 94 99 46 99 100 88 

81-1,D,A", 5408158473 

MK,D,OY L HOBOCl-16v1PCKA ",D,ETCKvllll CA,D, N2 364 KOM61-1Hl-1POBAHHOIO 
386 100 87 100 47 99 100 87 

Bvl,D,A", 5408158466 

MK,D,OY L HOBOCv16v1PCKA ",D,ETCKvllll CA,D, N2 442 KOM6v1Hv1POBAHHOIO 
195 64 95 97 44 99 99 87 

Bvl,D,A "KOPA6/ll-1K", 5408179346 

MK,D,OY r . HOBOCv161-1PCKA ",D,ETCKvllll CA,D, NQ 251 KOM6v1Hv1POBAHHOrn 
131 54 83 92 60 99 97 86 

Bvl,D,A", 5408158530 

MK,D,OY L HOBOCl-16v1PCKA ",D,ETCKvllll CA,D, NQ 156 O6W,EPA3Bl-1BAIOW,ffO 
81-1,D,A "CKA3KA" C nPv1OPv1TETHblM OCYW,ECTB/lEHl-1EM XY,D,O>KECTBEHHO- 116 40 95 94 56 90 95 86 
3CTETW-IECKOrn PA3Bl-1Tl-1H ,D,ETEIII", 5408179184 

MK,D,OY L HOBOCv161-1PCKA ",D,ETCKvllll CA,D, NQ 33 KOM6v1Hl-1POBAHHOrn 
190 69 94 98 38 99 99 86 

Bvl,D,A", 5408179191 

MK,D,OY 1. HOBOCv16v1PCKA ",D,ETCKvllll CA,D, N2 452 KOM6v1Hv1POBAHHOIO 
156 48 96 99 34 100 99 86 

Bvl,D,A "TEPEMOK", 5408157984 

MK,D,OY 1. HOBOCv16v1PCKA "U,EHTP PA3B1-1Tl-1H PE6EHKA -,D,ETCKl-1111 CA,D, NQ 
185 100 99 99 36 96 98 86 

487 "nO/lHHKA", 5408158522 

MK,D,OY L HOBOCv16v1PCKA ",D,ETCKvllll CA,D, N2 165", 5408158508 284 72 95 97 39 98 98 85 
ct>16,D,OY "U,EHTP PA3Bv1Tl-1H PE6EHKA- ,D,ETCKl-1111 CA,D, N2 120", 5408179353 96 48 98 98 30 99 97 84 
MK,D,OY L HOBOCv16v1PCKA ",D,ETCKvllll CA,D, N2 488 KOM6v1Hl-1POBAHHOrn 

213 73 99 97 28 99 98 84 
B1-1,D,A", 5408158963 

<t>16,D,OY ",D,ETCKvllll CA,D, NQ 258", 5408179265 101 100 92 100 30 99 99 84 
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